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ABSTRACT
This study aimed to study factors affecting customers’ decisions on buying mutual

fund units and their investment behaviors on mutual funds of Krung Thai Bank, Phan branch,



Chiang Rai province. Questionnaires were used as tools to collect data from 400 customers
at Krung Thai Bank, Phan branch, Chiang Rai province. The data were analyzed by using
average, percentage, standard deviation and Chi-Square Test.

The results showed that the customers from the sample group at Krung Thai Bank,
Phan branch, Chiang Rai province, were mostly female aged between 26 — 35 years old with
married status whom graduated from Bachelor degrees and work as government officials and
public officers. Their average monthly income ranged between 20,000 - 40,000 baht and they
had no investment experiences. The purpose of investing in the mutual funds was for money
saving. When analyzing on Marketing Mix Factors affecting decision making behaviors on
buying mutual fund units of customers from the sample group they focused on the Process
Factor the most, followed by Channel of Distribution Factors and Physical Factor.

The analysis of the customers from the sample group whom have investment
experiences in mutual funds indicated that the frequency of the purchase of mutual fund
units was one time per year with the approximate investment value between 1,000 - 75,000
baht, investment fraction between 10-30% and less than 10%, the period of not needing to
spend money was less than 1 year, the mutual fund units were traded via Krung Thai Bank
counter and January to March was the period that the customers mainly chose to buy the
mutual fund units. The sample group considered investment on mutual funds was more
stable than investment in other forms. The main reason that made some customers from
the sample groups not decide to invest on the mutual funds was they do not have sufficient
knowledge and understanding to invest in mutual funds.

Keywords: Mutual Funds ,Investment ,Krung Thai bank , return of an investment,
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